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As per tab 2

20240701 99.44 0.56 112 353 164 346 0 0 0 0 0 0

20240702 99.44 0.56 103 302 155 131 0 0 0 0 0 0

20240703 99.44 0.56 107 404 144 279 0 0 0 0 0 0

20240704 99.44 0.56 130 350 155 198 0 0 0 0 0 0

20240705 99.44 0.56 97 391 124 143 0 0 0 0 0 0

20240707 99.44 0.56 18 69 18 27 0 0 0 0 0 0

20240708 99.44 0.56 142 375 252 228 0 0 0 0 0 0

20240709 99.44 0.56 166 656 202 250 0 0 0 0 0 0

20240710 99.44 0.56 161 396 154 325 0 0 0 0 0 0

20240711 99.44 0.56 135 579 271 249 0 0 0 0 0 0

20240712 99.44 0.56 99 441 150 211 0 0 0 0 0 0

20240714 99.44 0.56 9 32 9 14 0 0 0 0 0 0

20240715 99.44 0.56 121 508 167 167 0 0 0 0 0 0

20240716 100 0 91 353 274 141 0 0 0 0 0 0

20240717 99.44 0.56 95 345 217 102 0 0 0 0 0 0

20240718 100 0 75 226 164 147 0 0 0 0 0 0

20240719 99.44 0.56 72 196 138 188 0 0 0 0 0 0

20240722 99.17 0.83 87 287 283 220 0 0 0 0 0 0

20240723 99.44 0.56 97 396 145 244 0 0 0 0 0 0

20240724 99.44 0.56 83 215 198 140 0 0 0 0 0 0

20240725 99.44 0.56 84 293 211 136 0 0 0 0 0 0

20240726 99.44 0.56 83 195 202 95 0 0 0 0 0 0

20240727 99.44 0.56 11 25 18 23 0 0 0 0 0 0

20240729 99.44 0.56 109 250 241 241 0 0 0 0 0 0

20240730 99.44 0.56 111 310 252 179 0 0 0 0 0 0

20240731 99.44 0.56 133 429 176 316 0 0 0 0 0 0

20240801 99.44 0.56 127 431 326 141 0 0 0 0 0 0

20240802 99.44 0.56 151 715 301 327 0 0 0 0 0 0

20240805 99.44 0.56 136 406 127 294 0 0 0 0 0 0

20240806 99.44 0.56 122 368 298 298 0 0 0 0 0 0

20240807 99.44 0.56 133 380 178 157 0 0 0 0 0 0

20240808 99.44 0.56 115 401 251 157 0 0 0 0 0 0

20240809 99.44 0.56 120 347 111 233 0 0 0 0 0 0

20240810 99.44 0.56 17 65 0 0 0 0 0 0

20240811 99.44 0.56 11 54 11 10 0 0 0 0 0 0

20240812 99.44 0.56 64 175 124 145 0 0 0 0 0 0

20240813 99.44 0.56 59 132 81 91 0 0 0 0 0 0

20240814 99.44 0.56 36 126 91 36 0 0 0 0 0 0

20240815 99.44 0.56 7 18 21 21 0 0 0 0 0 0

20240816 99.44 0.56 24 59 52 62 0 0 0 0 0 0

20240819 99.44 0.56 40 154 92 115 0 0 0 0 0 0

20240820 99.44 0.56 33 159 108 108 0 0 0 0 0 0

20240821 99.44 0.56 30 109 55 100 0 0 0 0 0 0

20240822 99.44 0.56 27 103 37 65 0 0 0 0 0 0

20240823 99.44 0.56 23 99 40 40 0 0 0 0 0 0

20240826 99.44 0.56 54 155 234 234 0 0 0 0 0 0

20240827 99.44 0.56 63 254 153 79 0 0 0 0 0 0

20240828 99.44 0.56 58 139 146 146 0 0 0 0 0 0

20240829 99.44 0.56 72 250 119 86 0 0 0 0 0 0

20240830 99.44 0.56 74 292 150 118 0 0 0 0 0 0

20240902 99.44 0.56 83 292 303 205 0 0 0 0 0 0

20240903 99.44 0.56 98 254 276 164 0 0 0 0 0 0

20240904 99.44 0.56 104 361 247 147 0 0 0 0 0 0

20240905 99.44 0.56 94 251 200 200 0 0 0 0 0 0

20240906 99.44 0.56 119 459 140 236 0 0 0 0 0 0

20240907 99.44 0.56 16 66 24 13 0 0 0 0 0 0

20240909 99.44 0.56 134 492 201 249 0 0 0 0 0 0

20240910 99.44 0.56 155 567 183 308 0 0 0 0 0 0

20240911 98.89 1.11 108 435 133 217 0 0 0 0 0 0

20240912 99.44 0.56 116 314 135 177 0 0 0 0 0 0

20240913 99.44 0.56 88 367 171 171 0 0 0 0 0 0

20240916 99.44 0.56 101 294 307 307 0 0 0 0 0 0

20240917 99.44 0.56 88 333 144 183 0 0 0 0 0 0

20240918 99.44 0.56 88 201 220 113 0 0 0 0 0 0

20240919 99.44 0.56 68 201 126 160 0 0 0 0 0 0

20240920 99.44 0.56 77 184 207 157 0 0 0 0 0 0

20240923 99.44 0.56 70 185 109 191 0 0 0 0 0 0

20240924 99.44 0.56 76 173 203 221 0 0 0 0 0 0

20240925 99.44 0.56 68 302 148 148 0 0 0 0 0 0

20240926 99.44 0.56 72 305 90 158 0 0 0 0 0 0

20240927 99.44 0.56 78 371 97 170 0 0 0 0 0 0

20240930 99.44 0.56 101 361 342 291 0 0 0 0 0 0

Mito & C API TPP



KPI Definition Calculation method

Uptime

% of the time in 24h hour period when the interface 
is available.

Shown in %;
For each 24 hour period, 100% minus the total percentage downtime 
in that period.

Downtime

% of the time in 24h hour period when the interface 
is not available, including planned downtime 
(regular weekly maintenance window).

Shown in %;
Downtime is calculated as follows:
• The total number of concurrent seconds per 24 hour period, starting 
and ending at midnight, that any element of the interface is not 
available divided by 86,400 (the number of seconds in 24h) and 
expressed as a percentage.
• Downtime is calculated from the moment it has received the first 
request in the series of five consecutive requests that were not 
replied to within 30 seconds

VERIFICA_PAGAMENTO As per attachement A9 Cabel to populate

CONFERMA_PAGAMENTO As per attachement A9 Cabel to populate

INFO_SALDO As per attachement A9 Cabel to populate

LISTA_MOVIMENTI As per attachement A9 Cabel to populate

Uptime

% of the time in 24h hour period when the interface 
is available.

Shown in %;
For each 24 hour period, 100% minus the total percentage downtime 
in that period.

Downtime

% of the time in 24h hour period when the interface 
is not available, including planned downtime 
(regular weekly maintenance window).

Shown in %;
Downtime is calculated as follows:
• The total number of concurrent seconds per 24 hour period, starting 
and ending at midnight, that any element of the interface is not 
available divided by 86,400 (the number of seconds in 24h) and 
expressed as a percentage.
• Downtime is calculated from the moment it has received the first 
request in the series of five consecutive requests that were not 
replied to within 30 seconds

VERIFICA_PAGAMENTO As per attachement A9 Cabel to populate

CONFERMA_PAGAMENTO As per attachement A9 Cabel to populate

INFO_SALDO As per attachement A9 Cabel to populate

LISTA_MOVIMENTI As per attachement A9 Cabel to populate

Fund Confirmation

The daily average time (in milliseconds) taken, per 
request, for Cabel to provide the  PISP with a 
‘yes/no’ confirmation of funds

Cabel to populate

Error Rate

The daily error response rate – calculated as the 
number of error messages concerning errors 
attributable to Cabel sent by the Cabel to the 
PISPs, AISPs and CBPIIs per day, divided by the 
number of requests received by Cabel from AISPs, 
PISPs and CBPIIs in the same day.

Cabel to populate
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