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As per tab 2

20240402 99.44 0.56 106 360 106 180 100 0 0 0 0 0 0 0
20240403 99.44 0.56 96 482 102 227 100 0 0 0 0 0 0 0
20240404 99.44 0.56 99 470 97 195 100 0 0 0 0 0 0 0
20240405 99.44 0.56 118 437 110 260 100 0 0 0 0 0 0 0
20240408 99.44 0.56 119 547 134 381 100 0 0 0 0 0 0 0
20240409 98.61 1.39 157 467 165 412 100 0 0 0 0 0 0 0
20240410 96.94 3.06 142 382 142 338 100 0 0 0 0 0 0 0
20240411 99.44 0.56 135 590 118 211 100 0 0 0 0 0 0 0
20240412 99.44 0.56 110 284 112 301 100 0 0 0 0 0 0 0
20240414 99.44 0.56 8 33 9 18 100 0 0 0 0 0 0 0
20240415 99.44 0.56 104 327 116 317 100 0 0 0 0 0 0 0
20240416 99.44 0.56 88 379 88 250 100 0 0 0 0 0 0 0
20240417 99.17 0.83 83 351 81 196 100 0 0 0 0 0 0 0
20240418 99.44 0.56 76 271 70 125 100 0 0 0 0 0 0 0
20240419 99.44 0.56 75 210 79 164 100 0 0 0 0 0 0 0
20240421 99.44 0.56 6 18 6 19 100 0 0 0 0 0 0 0
20240422 99.44 0.56 88 394 81 186 100 0 0 0 0 0 0 0
20240423 99.44 0.56 82 234 88 270 100 0 0 0 0 0 0 0
20240424 99.44 0.56 91 224 100 169 100 0 0 0 0 0 0 0
20240425 99.44 0.56 10 28 8 19 100 0 0 0 0 0 0 0
20240426 96.67 3.33 40 157 47 118 100 0 0 0 0 0 0 0
20240427 99.44 0.56 9 36 11 16 100 0 0 0 0 0 0 0
20240428 99.44 0.56 7 19 6 15 100 0 0 0 0 0 0 0
20240429 99.72 0.28 96 249 109 162 100 0 0 0 0 0 0 0
20240430 99.44 0.56 115 372 118 362 100 0 0 0 0 0 0 0
20240502 99.44 0.56 103 378 103 313 100 0 0 0 0 0 0 0
20240503 99.44 0.56 99 416 94 247 100 0 0 0 0 0 0 0
20240505 99.44 0.56 11 30 10 18 100 0 0 0 0 0 0 0
20240506 98.47 1.53 112 360 112 236 100 0 0 0 0 0 0 0
20240507 99.44 0.56 131 425 122 165 100 0 0 0 0 0 0 0
20240508 99.44 0.56 125 529 115 328 100 0 0 0 0 0 0 0
20240509 99.44 0.56 134 542 130 344 100 0 0 0 0 0 0 0
20240510 99.44 0.56 136 645 148 438 100 0 0 0 0 0 0 0
20240512 99.44 0.56 7 32 7 10 100 0 0 0 0 0 0 0
20240513 99.44 0.56 116 353 130 242 98.95 1.05 0 0 0 0 0 0
20240514 99.44 0.56 110 375 125 246 100 0 0 0 0 0 0 0
20240515 99.44 0.56 116 496 110 318 100 0 0 0 0 0 0 0
20240516 99.44 0.56 91 272 80 136 100 0 0 0 0 0 0 0
20240517 99.44 0.56 84 285 72 103 100 0 0 0 0 0 0 0
20240518 99.17 0.83 8 28 9 25 100 0 0 0 0 0 0 0
20240519 99.44 0.56 8 32 7 12 100 0 0 0 0 0 0 0
20240520 99.44 0.56 88 276 79 225 100 0 0 0 0 0 0 0
20240521 99.44 0.56 76 198 72 129 100 0 0 0 0 0 0 0
20240522 99.44 0.56 71 218 66 193 100 0 0 0 0 0 0 0
20240523 99.44 0.56 68 296 70 148 100 0 0 0 0 0 0 0
20240524 99.44 0.56 63 274 62 111 100 0 0 0 0 0 0 0
20240527 99.44 0.56 86 335 75 156 100 0 0 0 0 0 0 0
20240528 99.44 0.56 86 255 95 248 100 0 0 0 0 0 0 0
20240529 99.44 0.56 84 318 74 229 100 0 0 0 0 0 0 0
20240530 99.44 0.56 86 203 76 132 100 0 0 0 0 0 0 0
20240531 99.44 0.56 86 291 95 168 100 0 0 0 0 0 0 0
20240603 99.44 0.56 103 268 103 175 100 0 0 0 0 0 0 0
20240604 99.44 0.56 109 321 130 160 100 0 0 0 0 0 0 0
20240605 99.44 0.56 124 421 124 353 100 0 0 0 0 0 0 0
20240606 100 0 107 492 113 187 100 0 0 0 0 0 0 0
20240607 99.44 0.56 127 522 124 177 100 0 0 0 0 0 0 0
20240610 99.44 0.56 157 608 184 503 100 0 0 0 0 0 0 0
20240611 99.44 0.56 131 331 127 319 100 0 0 0 0 0 0 0
20240612 99.44 0.56 111 488 106 147 100 0 0 0 0 0 0 0
20240613 99.44 0.56 98 384 108 348 100 0 0 0 0 0 0 0
20240614 99.44 0.56 98 248 90 188 100 0 0 0 0 0 0 0
20240615 99.44 0.56 10 46 11 22 100 0 0 0 0 0 0 0
20240617 99.44 0.56 110 279 108 243 100 0 0 0 0 0 0 0
20240618 99.44 0.56 94 341 82 170 100 0 0 0 0 0 0 0
20240619 99.44 0.56 85 281 87 273 100 0 0 0 0 0 0 0
20240620 99.44 0.56 78 347 80 235 100 0 0 0 0 0 0 0
20240621 99.44 0.56 68 237 75 193 100 0 0 0 0 0 0 0
20240624 99.44 0.56 76 227 74 181 100 0 0 0 0 0 0 0
20240625 99.44 0.56 95 342 95 182 100 0 0 0 0 0 0 0
20240626 99.44 0.56 97 313 90 190 100 0 0 0 0 0 0 0
20240627 99.44 0.56 99 412 82 264 100 0 0 0 0 0 0 0
20240628 99.44 0.56 93 301 96 214 100 0 0 0 0 0 0 0
20240630 99.44 0.56 10 24 9 18 100 0 0 0 0 0 0 0
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KPI Definition Calculation method

Uptime
% of the time in 24h hour period when the interface is 
available.

Shown in %;
For each 24 hour period, 100% minus the total percentage downtime in 
that period.

Downtime

% of the time in 24h hour period when the interface is 
not available, including planned downtime (regular 
weekly maintenance window).

Shown in %;
Downtime is calculated as follows:
• The total number of concurrent seconds per 24 hour period, starting 
and ending at midnight, that any element of the interface is not available 
divided by 86,400 (the number of seconds in 24h) and expressed as a 
percentage.
• Downtime is calculated from the moment it has received the first 
request in the series of five consecutive requests that were not replied to 
within 30 seconds

VERIFICA_PAGAMENTO As per attachement A9 Cabel to populate

CONFERMA_PAGAMENTO As per attachement A9 Cabel to populate

INFO_SALDO As per attachement A9 Cabel to populate

LISTA_MOVIMENTI As per attachement A9 Cabel to populate

Uptime
% of the time in 24h hour period when the interface is 
available.

Shown in %;
For each 24 hour period, 100% minus the total percentage downtime in 
that period.

Downtime

% of the time in 24h hour period when the interface is 
not available, including planned downtime (regular 
weekly maintenance window).

Shown in %;
Downtime is calculated as follows:
• The total number of concurrent seconds per 24 hour period, starting 
and ending at midnight, that any element of the interface is not available 
divided by 86,400 (the number of seconds in 24h) and expressed as a 
percentage.
• Downtime is calculated from the moment it has received the first 
request in the series of five consecutive requests that were not replied to 
within 30 seconds

VERIFICA_PAGAMENTO As per attachement A9 Cabel to populate

CONFERMA_PAGAMENTO As per attachement A9 Cabel to populate

INFO_SALDO As per attachement A9 Cabel to populate

LISTA_MOVIMENTI As per attachement A9 Cabel to populate

Fund Confirmation
The daily average time (in milliseconds) taken, per 
request, for Cabel to provide the  PISP with a ‘yes/no’ 
confirmation of funds

Cabel to populate

Error Rate

The daily error response rate – calculated as the 
number of error messages concerning errors 
attributable to Cabel sent by the Cabel to the PISPs, 
AISPs and CBPIIs per day, divided by the number of 
requests received by Cabel from AISPs, PISPs and 
CBPIIs in the same day.

Cabel to populate
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